


September 2003
Definitional Status for Performance measures:
Certain issues affect months previously reported, as noted below.

West States:

PR-9  Coordinated Conversions

Product Month(s) Comment
Coordinated Hot Cuts
and Conversions
PR-9
West (except VA)

November 2002
– September
2003

Some lines associated with service orders related to
previous order activity were incorrectly included in the
current metric data.  Process will be corrected with the
October 2003 data month.

MR-2  Trouble Report Rate
MR-3  Missed Repair Commitments
MR-4  Trouble Duration Intervals
MR-5  Repeat Trouble Reports
PR-4  Missed Due Dates
PR-5  Facility Missed Orders
PR-6  Installation Quality

Product Month(s) Comment
UNE 2 wire xDSL
MR-2, MR-3, MR-4-01,
MR-5, PR-4-02, PR-4-04,
PR-4-05, PR-5, PR-6-01
CA

August 2003   ILEC  data was not reflected in the numerator,
denominator or performance results.  Process was
corrected with the September 2003 data month.

BI-2  Timeliness of Carrier Bill

Product Month(s) Comment
Carrier Bill
BI-2
FL, HI, ID, NC, OR, SC,
TX, WA

December 2002
– August 2003

Due to a program change, some bills were not included
in the metric data.  Process was corrected with the
September 2003 data month.

OR-2  Reject Timeliness

Product Month(s) Comment
Trunks
OR-2-12
VA

August 2002 –
May 2003

Issue previously documented in the June 25, 2003 cover
letter stated that some reject intervals were calculated
incorrectly for the August 2002 through May 2003 data
months.  Investigation has determined that there was no
impact to the data for the October 2002 through March



2003 data months.


